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Global Pathways Terms and Conditions

1. Rules and regulations: Global Pathways students are required to comply with and are subject to the rules and regulations governing the University of Utah.

2. Arrivals and departures: Homestay accommodation is booked from the

Sunday before the orientation start date until Saturday morning 4 weeks later, unless otherwise advised. A partial week may be counted as 1 week’s accommodation. If a student arrives before Sunday, the student may be charged for extra nights. On-campus housing accommodation dates are determined by the Housing and Residential Education (HRE) office at the University of Utah. Contact the Global Pathways office for more detailed information.

3. Late arrivals, vacations and absences: If you join the Global Pathways

Program after it has started or are absent during the program, no refund will

be made for the time missed. Periods of absence cannot be made up with a

free extension of the course.

4. Public holidays: Classes are normally not held and most school facilities are closed on national holidays. Compensation will not be made for classes not offered at the University of Utah due to the following holidays:

2012: Jan 16, Feb 20, May 28, Jul 4, Jul 24, Sep 3, Nov 22-23.

5. Prices: Global Pathways has the right to change prices due to tax increases, governmental actions or other events beyond Global Pathways’ control. Prices are valid for programs starting in January, May and August.

6. Books and learning materials: All books and learning materials need to be purchased by the students upon arrival at the University of Utah.

7. Non-credit courses: Students who wish to register for non-credit courses will be required to pay for the course fees and special fees themselves. Noncredit courses offered through AOCE are not covered in the Global Pathways tuition.

8. Residential housing deposit: If there is damage, loss or extra cleaning needed for a student’s on-campus residential accommodation, the University

of Utah’s Housing and Residential Education (HRE) office may require the

student to pay for these charges. Payment for these charges is the student’s sole responsibility, and these fees should be paid directly to HRE. An on-campus accommodation deposit fee of up to US$500 is due before arrival.

The deposit fee will be applied toward the on-campus accommodation bill. This deposit includes the reservation and cancellation fee and is non-refundable if the student cancels their on-campus housing after the cancellation deadline. Contact the Global Pathways office for detailed information on each semester’s on-campus housing cancellation deadlines.

9. Expulsion/ suspension: Any student who commits a criminal offense, violates the student conduct code, has a very poor attendance record or fails to pay an amount he or she is directly or indirectly liable to pay in order to undertake the course, may be expelled or suspended. No refund will be given and immigration authorities will be informed.

10. Cancellations and Refunds policy: The cancellation/refund policy stated in this brochure shall govern all refunds relating to the Global Pathways Program. This policy, and not the University of Utah’s general refund policies, shall govern refunds. Students who must cancel their participation in the

Global Pathways Program due to visa denial shall be entitled to full refund of all amounts paid for participation in the Program. Any student who voluntarily cancels their participation in the Global Pathways Program and/or fails to complete the three semester Program (or two semester Program for graduate students) shall forfeit their accommodation placement fee, $1000 tuition deposit, and enrollment fees (which are all non-refundable). In addition, students who voluntarily cancel their participation in the Global Pathways Program and/or fail to complete the three semester Program (or two semester Program for graduate students) will forfeit all tuition paid unless written notice of cancellation is provided at least 30 days prior to the start of the first semester classes.  

 Refunds will be made via the Global Pathways representative to whom the fees were originally paid, or to the student’s bank account in the same country and currency in which the fees were originally paid. All refunds (if applicable) will be made within 45 days of written notification.

11. Accommodation refund policy:

Homestay: Students who complete 50% or more of a homestay booking shall not be entitled to any refund of homestay fees paid. Otherwise, students who provide timely written notice of intent to terminate shall receive a refund of the unused accommodation fee less the homestay placement fee (USD$200) and less a cancellation fee equal to four weeks worth of accommodations.

On Campus Housing: Refunds for on-campus housing are governed by the

University’s housing policies and procedures. Contact the University of Utah’s Housing and Residential Education (HRE) office directly concerning refunds.

These Terms & Conditions may differ according to any changes in the policy of the governing body. You will be notified at the time of booking of any such amendments. Any dispute, claim or other matter arising, will be subject to the current laws in the destination country.

Global Pathways is a collaboration between the University of Utah and Kaplan Global Solutions, a division of Kaplan, Inc. The University of Utah is not responsible for, nor does it have control over, the actions of Kaplan. The relationship between Kaplan and the University of Utah is strictly contractual.
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